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First Time Login

Navigate to our website and click Login.

. ) ® 2 :
( a p ‘|_ t a]_ Personal Business Investments Insurance About Gperan Apply for a Schedule an v
dit 7 Account Loan Appointment

|||||||||

Earn up to 4.15% APY’
with our 6-Month CD
Special.

Select Enroll now.

%Capital

Forgot?

First time user? Enroll now.

Online Banking 5 ©2026 Capital Credit Union
User Guide Last Revised October 2026
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Enter your social security number, account number, email, and phone number. Click Next.
Add an extra layer of security with 2-step verification. Click Get started.

% Capital @

credit union

New user enrollment Protect your Capital Credit Union ID
with 2-step verification

Social Security number

£IN and TIN are aiso accepted ) Each time you sign into your Capital Credit Union ID on an
unrecognized device, we require your password and a
verification code. Never share your code with anyone.

Member number

@] Add an extra layer of security

. Enter your password and a unique verification code.
Email Q Keep the bad people out

Even if someone else gets your password, it won't be enough to
sign into your account.

Get started

Phone

Provide the phone number associated with your account. Click Next.
Choose the method by which you would like to receive your verification code. Click Send code.

How do you want to get your codes?
Let’s set up your phone

We will send a one-time code to the phone number you

Provide a phone number that we have on file. On sign in, this provided. It will be valid for 5 minutes.

number will be used to contact you with a unique verification
code to confirm it's you. Message frequency varies; message () Text message/SMS (2FA program)
d data rat ly.
and data rates may apply. Message and data rates may apply. Reply
Gountry HELP for help and STOP to opt out.
" W SMS terms Privacy policy
+1

Phone
(O Phonecall
US/Canada (214) 995-6825
Need help? Need help?
Online Banking 6
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% Cap

credit union

Enter the verification code sent to the method of your choice. Click Verify.

Click Done.

Confirm phone number

1tal

We will be sending you a text message shortly at «s+s++ 6825
with your verification code. This code will expire after 5
minutes.
[Verifcation code

Resend Code

Read the Terms and Conditions then click Accept.
Create your Username and Password. Click Next. You will now be able to log into our site.

You're all set!

From now on, you can use the code delivered
to this phone number from a text message
when prompted to verify.

% Capital

credit union

User agreement

MOBILE & ONLINE BANKING PRIVACY POLICY

Capital Credit Union ("we,” “our,” or "us") i

committed to protecting your privacy. Below we
describe how we collect, use, access, and share
personal and sensitive information through our
mobile banking application ("App”), powered by Jack
Henry™ Banno services.

1. Information We Collect. We collect the following
categories of personal and sensitive information
when you use our App:

a. Personal Identifiers

i. Name

ii. Address

iii. Email address

iv. Phone number

v. Username and login credentials

h Cimannial Infarmatian

<
%
Capital,

Create your Capital Credit Union ID credentials
‘ Username ‘
Show rules

Password ‘
Show rules
‘ Confirm password ‘

Online Banking
User Guide

©2026 Capital Credit Union
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1

Navigate to our website. Click Login.

: . : ® z
a p '|_ t a.l_ Personal Business Investments Insurance About Sonan s S Lo
credit union Account Loan Appointment

Earn up to 4.15% APY’
with our 6-Month CD
Special.

Step 2

Enter your Username and click Continue. If you have forgotten your username please call 701-255-0042.

%Capital

Forgot?

First time user? Enroll now.

Online Banking 8 ©2026 Capital Credit Union
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Step 3

Select Forgot?

% Capital

credit union

— Username
’ testuser Switch

’— Enter your password

Forgot?

@ Sign in with a passkey m

Step 5

Choose to receive your instructions via email or text.

<
Send password reset instructions

A password reset link will be sent to the phone number or email listed
below. Please request and access the link using the same device

£  Send via email
Link will be sent to s****=***n@email.com.

| Send via SMS text
Link will be sent to (***) ¥**-6825 >

Message and data rates may apply.

X

Password reset link sent

We've sent a link to s*****+**n@email.com. Please follow the
instructions provided to complete your password reset.

Online Banking
User Guide

% Capital

credit union

Step 4
Enter your username and email address.

IMPORTANT: Email must match what is on file.

Don’t know your username? Click Try another way to use
your social security and account number instead.

<
Account recovery

We need this info to verify your identity.

Username ‘

Email ‘

Need help?

Can't remember this information? Try another way

Step 6

e Email: Open your email. Your username will
appear in the email body. Click Reset Password if
applicable.

e Text: Open your text and click the link.

% Capital

credit union

Hi Test ,
You requested to update your password for
your profile 'testuser2'.

G
Reset password

If you did not request help setting a new password, please
call (701) 255-0042 immediately.

Capital Credit Union
email@capcu.org | Privacy Policy
(701) 255-0042
204 W Thayer Ave, Bismarck, ND

9 ©2026 Capital Credit Union
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Step 7 Step 8

Choose which method to verify your phone number and  Enter your verification code and click Verify.
click Next.

©
Verlﬁcat|on COde dellvery Confirm phone number
We will be sending you a text message shortly at +ssee+ 6825
o Text message with your verification code. This code will expire after 5
------ 6825 minutes.
(O Phone call Verification code
...... 6825 "
Resend Code
Step 9 Step 10
Create a new password and click Update. You may now log in.

% Capital

credit union
Reset password
Username
Login for testuser {

\ Forgot?

New password

Show rules First time user? Enroll now. Continue

Confirm new password w

Online Banking 10 ©2026 Capital Credit Union
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Navigate to our website.

%Capital

[Uﬁemame
Forgot?

First time user? Enroll now.

Step 2

Select Forgot.

‘.'iCapital

credit union

[ Username
Forgot?

First time user? Enroll now.

Online Banking 11 ©2026 Capital Credit Union
User Guide Last Revised October 2026
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Step 3
Enter your username and email address. <

IMPORTANT: Email must match what is on file.

Account recovery

We need this info to verify your identity.

Don’t know your username? Click Try another way to use your social
security and account number instead.

Username }

Email ‘

Need help?

Can't remember this information? Try another way

Step 4

Choose to receive your instructions via email or text. <

Send password reset instructions

A password reset link will be sent to the phone number or email listed
below. Please request and access the link using the same device.

= Send via email
Link will be sent to s********n@email.com.

0 Send via SMS text
Link will be sent to (¥**) ***.6825,

Message and data rates may apply.

Online Banking 12
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Step 5

e Email: Open your email. Your username will appear in the email body. Click Reset Password if applicable.
e Text: Open your text and click the link.

% Capital

credit union

Hi Test ,
You requested to update your password for
your profile 'testuser2'.

ces 7]
Reset password

If you did not request help setting a new password, please
call (701) 255-0042 immediately.

Capital Credit Union
email@capcu.org | Privacy Policy
(701) 255-0042
204 W Thayer Ave, Bismarck, ND

Step 6

Enter the code you receive. On the next screen create a new password.

Reset password

Login for testuser

‘ New password

Show rules

‘ Confirm new password

Online Banking 13 ©2026 Capital Credit Union
User Guide Last Revised October 2026
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Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout

1. Accounts - Displays accounts including balance, status, and last four digits of account number.
2. Quick Action Buttons - Click a button to jump to that feature of online banking
3. Transactions - Displays recent activity on all accounts
4. Messages - Displays conversations between you and support representatives as well as alerts and bank
messages.
Transfers - Displays scheduled transfers and a quick link to Make a Transfer
Bill Pay - Displays recent activity and quick links to Pay a bill, Pay a person, or Manage payments.
7. Support - Displays information about the institution and provides multiple ways to contact
the bank for support.

oo

% Capital
eradit union
.
Hi, Test
18 Dashboard
B9 Messages
[@ Accounts acoolints
= REGULAR SHARE $40.00 SECONDARY SHARE ACCOUNT $0.69 SPENDING CHK $159.00
2 Transfers %7080001 Available %0350005 TESTBILL P Available X7050020 Available
Support
—
2 @
Transfer Message
Transactions Q .. Messages 2]
o WITHDRAWAL TRANSFER $1.00 [ Welcome to Banno! Julg
2 0et1, SPENDING CHK Welcome to Banno! We hope you like what you see. Happy testing!
~  WITHDRAWAL TRANSFER $10.00 See more
7 Sep 26, REGULAR SHARE
.~  DEPOSIT TRANSFER +5§10.00
& -
Sep 26, SPENDING CHK ‘C t ]_
) WITHDRAWAL HOME BANKING TRANSFER $10.00 ereditunion
Sep 25 REGULAR SHARE
% = ®
/-, DEPOSIT HOME BANKING TRANSFER +510.00 call Message Info
= Sep 25, SPENDING CHK
Spending by category
See more
1 Week 1 Month 3 Months 6 Months
Transfers
Z Make a transfer
Scheduled wansfers Transfers ® 52% Transfers
$10.00 to SPENDING CHK $11.00 ® 48% General
Every two weeks on Saturday starting Oct 10, from REGULAR SHARE /
See more
[® Organize dashboard
Test User 5
[ MEMBER ~ @ 2026 Capital Credit Union + Privacy policy + Federally Insured by NCUA + () Equal Housing Lender [
Online Banking 14 ©2026 Capital Credit Union
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Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize Dashboard.

% Capital

credit union

*Ca pltal ,  WITHDRAWAL TRANSFER
credit union & 0Oct 1, SPENDING CHK
~  WITHDRAWAL TRANSFER
[I18 Dashboard 7 Sep 26, REGULAR SHARE
DEPOSIT TRANSFER
Messages o>

Sep 26, SPENDING CHK

=)
[@ Accounts ) WITHDRAWAL HOME BANKING TRANSFER

Sep 25, REGULAR SHARE

2 Transfers
o DEPOSIT HOME BANKING TRANSFER
® Support 7 Sep 25, SPENDING CHK
Transfers
—>

< Make a transfer
Scheduled transfers

$10.00 to SPENDING CHK

Test User
@ PHONY MEMBER

~ © 2026 Capital Credit Union +

$1.00

$10.00

+$10.00

$10.00

+$10.00

See more

Every two weeks on Saturday starting Oct 10, from REGULAR SHARE

See more

@ Organize dashboard

Privacy palicy -

Federally Insured by NCUA +

[~ Welcome to Banno! Julg
Welcome to Banno! We hope you like what you see. Happy testing!
See more
E)rum union
% ) ®
Call Message Info
Spending by category ..
1 Week 1 Month 3 Months 6 Months

® 52% Transfers
® 48% General

Transfers

$11.00

&1 Equal Housing Lender

Step 2

1. Click and hold the 6-dot icon to drag and drop the cards to the order you prefer.

2. Click the X to remove a card from the dashboard.

3. Click + Add a card to browse available cards that may be added to the Dashboard. Select any you’d like to

appear and click < when finished.
4. Click Done once the layout suits your needs.

% Capital

Organize dashboard

Drag & drop to reorder

[8 Dashboard

Accounts

Messages

&=
[® Accounts

i Transactions

n

Transfers

i Transfers

@

Support

+ Add a card

i Messages X

i Support X

Online Banking
User Guide
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account information is
displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then select Organize accounts.

% Capital
p:udikunian
Hi, Test
o L)
[I8 Dashboard
B2 Messages
(@ Accounts Accounts
REGULAR SHARE $40.00 SECONDARY SHARE ACCOUNT $0.69 {1, Organize accounts
2 Transfers x70S0001 Available x03S0005 TEST BILL P Available b LG
E1 View Gompact Expanded
@  support

- Organize dashboard
< EJ] T org

Transfer Message

Step 2

Click and hold the 6-dot icon to drag and drop an account to the order you prefer, then click Save.

4 Organize accounts
Drag to reorder accounts

BILL CHECKING $134.80

i1 x7080020 Available
REGULAR SHARE $37.00

i1 x70S0001 Available
SECONDARY SHARE ACCOUNT $0.69

i1 x0350005 TEST BILL P Available

Online Banking 16 ©2026 Capital Credit Union
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Account View

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one of the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and Investments.
Displays the total balance for all accounts in each group.

WCapitel,
Hi, John

| [I8 Dashboard

Ed Messages

@ Accounts Accounts

() Support [ma QRN Compact

2 E] [ Organize dashboard
Transfer Message
Online Banking 17 ©2026 Capital Credit Union
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Messages

% Capital

credit union

Use this module to start a conversation with the institution, review alerts, and access informational messages from the

institution.
Start a Conversation

Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard. Click Start a

conversation, Send us a message, or select the New conversation.

WCapital.
. Hi, John
(8§ Dashboard [ PHONY MEMBER
9 Messages
(8 Accounts Accounts
5 BILL CHECKING $134.80 REGULAR SHARE
< Transfers X7080020 Available X700001
Support
-
2| A
Transfer Message
SCapital,

Messages

(2 Dashboard

$37.00 SECONDARY SHARE ACCOUNT $0.69

Available ¥03S0005 TEST BILLP

Available

[3) Start a conversation

| B9 Messages Inbax Filter v
(@ Accounts Welcome to Banno! Juls N e
= Welcome to Bannol We hope you like what y. Capital Credit Union
2 Transfers EL » o ]
X ...
@ Support Sabrina  Jordan  Kaitlyn
Thank you for your message!
The next available representative will get back to
you as soon as possible. This inbox is monitored
Monday-Friday from 8a-5p and Saturday from 9a-1p
Send us a message

Type your message in the field. Click the + to add transaction, account, or payment details to your message. You can also

attach images or other files. Click Send when done.

Online Banking 18
User Guide
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0

% Capital

credit union

Messages

Dashboard

Inbox Filter v

Messages

Accounts 1  Welcome to Banno! Julg

Welcome to Banno! We hope you like what y.

Transfers

Support

John
[ PHONY MEMBER

~ © 2026 Capital Credit Union

New conversation

To:

Attacha...

@ Transaction
@ Account

% Rapid transfer
& Image or file

° Type your message

- Privacy policy -

Federally Insured by NCUA -

51 Equal Housing Lender

% Capital

credit union

[ starta conversation

Cancel

Close/Delete a Message

Select the icon and click Close conversation. Closing a conversation deletes it.

L O

n

% Capital

credit union Messages
Dashboard
Messages Inbox Filter v
Accounts [ Welcome to Banno! Julg
Welcome to Banno! We hope you like what y.
Transfers
Support

EA Welcome to Banno!

Welcome to Banno! We hope you like what you see. Happy testing!

[ start a conversation

Thur, Julgl TilJ

Online Banking
User Guide
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

% Capital
p:red\l union
[18 Dashboard
1 Messages Accounts Q Totals
| (2 Accounts BILL CHECKING $134.80 oac
Xx7050020 Available
® $172.49
2 Transfers 3 accounts
REGULAR SHARE $37.00
@ Support X7050001 Available
Z Add an external transfer account
SECONDARY SHARE ACCOUNT $0.69 Add an account from another financial institution to
x0350005 TEST BILL P Available make transfers with.

Organize accounts

% Capital

credit union

Account Information

Select an account from the Accounts page or from the Dashboard.
1. Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
2. Review recent account activity.
3. Quickly access other features for this account.
4. Review account details such as account and routing numbers, account owners, and important dates.

% Capital
credit union
BILL CHECKING . $134.80
x7050020 Available
19 Dashboard
F9 Messages Transactions 2 =) & E’é:; E' e
UG 3 paysr:'?:ms pre":lreerr:ces SShin c‘n‘:::rr.‘;:lzn
(8 Accounts £ 1 scheduled activity 8
2 Transfers o DEPOSIT TRANSFER +§10.00 Details |4
Oct 10 $134.80
Support
- WITHDRAWAL HOME BANKING TRANSFER $1.00 Account numbers
< oas $124.80 Account number © 00000000091000
Routing number 291378130
. DEPOSIT HOME BANKING TRANSFER +$1.00
< oas $125.80
Account information
o WITHDRAWAL HOME BANKING TRANSFER $25.00 Available balance $134.80
~ oct9 $124.80
Balance §134.80
WITHDRAWAL HOME BANKING TRANSFER $8.00 Open date 10/27/2025
S oas $149.80

Online Banking
User Guide
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Transaction Details

Select a transaction to view additional information.
1. Add a tag to categorize the transaction.
2. Add notes to accompany the transaction description.
3. Review check images or add an image such as an invoice or receipt.

Attach the transaction details to a conversation with the institution.

Transaction details X

DEPOSIT TRANSFER FROM SHARE 0001 +$10.00
Transfers 10/10/2026

Edit details
Add tags \1
Add notes \2

Add images \3

+

[E Attachto a conversation | 4

Similar transactions
September 26 +$10.00

November 10,2025 +$15.00

Capital Credit Union - BILL CHECKING
DEPOSIT TRANSFER FROM SHARE 0007

Transaction category information is automatically generated.

eStatements

Enroll for eStatements to stop paper documents from being mailed. You will receive an email when your electronic
documents are available to view. eStatements are available online for 18 months.

Accessing Statements & Documents

Step 1
Click eStatements from the Accounts page or the Dashboard.

% Capital
P EDGE CHECKING . $103.80
x7080020 Available @
(I8 Dashboard
B9 Messages Transactions 4 Q 2 = =5) &
Transfer eStatements | Order Checks G fAIen
E ACCDUHTS c payments preferences
2 Transfers . WITHDRAWAL FEE $31.00 i?‘:?: E'
oo soaso |
fir  Transfer to Member
Online Banking 21 ©2026 Capital Credit Union
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Step 2

Select a document to download and view.
You can click each column to filter and change the type of documents being displayed.

% Capital

credit union

(9 Dashboard
E4 Messages
[@ Accounts

() Support

@ Test

%Capital

Credit wnion

"lCapltal

credit union

eDocuments Accepted Disclosures  Close Window

eStatement

[] show 0 archived estatements

will Be
Date Name Status Last Viewed Deleted
On
9/30/26 Credit Card Statement Viewed 10/13/26 9/30/28
9/30/26 Share Statement New 9/30/28
8/31/26 Share Statement New 8/31/28
7131426 Share Statement New 7/31/28
6/30/26 Share Statement New 6/30/28
5/31/26 Share Statement New 5/31/28
4/30/26 Share Statement New 4/30/28
3/31/26 Share Statement New 3/31/28
2/28/26 Share Statement New 2/29/28
1/31/26 Share Statement New 2/1/28
Items per page: | 10 ¥ ‘ 1-100f16 >
eNotice
[ show 0 archived eNotices
Will Be
Date Name Status Last Viewed Deleted
On
No Documents Loaded
Items per page: 10 1-10f1
eTax Form
[] show 0 archived eTax Farms
Will Be
Date Name Status Last Viewed Deleted
On
No Documents Loaded
Items per page: 10 1-10f1

Copyright © 2026 Capital Credit Union Insured by NCUA
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online Banking. The Stop
Payment Service Fee is displayed before finalizing the request. The stop remains active for six months, after which the
payment(s) may proceed as normal. If you need assistance, wish to cancel a Stop Payment before the six-month period
ends, or need to stop an ACH or recurring debit card transaction, please reach out to the bank by phone or through a
Secure Message.

Place Stop Payment on a Single Check

Step 1
Select the Stop payments button.

‘‘‘‘‘‘‘‘‘ BILL CHECKING . $134.80

x70S0020 Available (&
[JS Dashboard

Messages Transactions E® & ig;g E

=
[@ Accounts

U p;::ms prelAe\‘ri:ces Esnos c‘::::r’;:ioan
B 1 scheduled activity &
-
2 Transfers o gE"??S'T TRANSFER ;f;:':g Details
10
@ Ssupport Account numb
. WITHDRAWAL HOME BANKING TRANSFER $1.00 ceount humbers
< odo $124.80 Account number @ 0000000091000
Routing number 291378130
. DEPOSIT HOME BANKING TRANSFER +§1.00
" oao $125.80
Account information
& WITHDRAWAL HOME BANKING TRANSFER $25.00 Available balance $134.80
oets $124.80
Balance §134.80
. WITHDRAWAL HOME BANKING TRANSFER $8.00 Open date 10/27/2025
<~ oas $149.80
Step 2

Choose A single check.

% Capital
Stop payments
EDGE CHECKING (x70S0020)
[ Dashboard
What do you want to stop?
£ Messages
= A single check
8 Accounts Stop a single check from being cashed
22 Transfers = A range of checks
=
Stop a consecutive range of checks from being cashed.
@ Support
Online Banking 23 ©2026 Capital Credit Union
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Step 3

Complete the details.

%Capital

credit unian

=
oo

Dashboard

Messages

@ O

Accounts

n

Transfers

(@ support

Check #
1234

Check amaunt *

1.00

Stop payments
EDGE CHECKING (x70S0020)

Enter "0" if unknown or if it does not apply.

Check date *
9/15/2026

Payee *
ZZZ Electric

Reason *
Lost

% Capital

credit union

Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments button.

%Capital

“redi nin BILL CHECKING,

x70S0020

[J& Dashboard

B 1 scheduled activity

DEPOSIT TRANSFER
Oct10

WITHDRAWAL HOME BANKING TRANSFER
Oct9

DEPOSIT HOME BANKING TRANSFER
Oct9

WITHDRAWAL HOME BANKING TRANSFER
Oct9

WITHDRAWAL HOME BANKING TRANSFER

E4 Messages Transactions
[@ Accounts
2 Transfers
@ Support
&
Z
<
>

Oct9

+$10.00
$134.80

$1.00
$124.80

+§1.00
$125.80

$25.00
$124.80

$8.00
$149.80

Transfer Stop

payments

Details

Account numbers
Account number @

Routing number

Account information
Available balance
Balance

Open date

$134.80

Available @

A& 3B

Alert
preferences

Attach to a
conversation

Settings

00000000091000

291378130

$134.80
$134.80
10/27/2025

Online Banking
User Guide
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Step 2

Choose A range of checks and complete the details.

Alerts

% Capital

credit union

Stop payments

< EDGE CHECKING (x7050020)
Start check # End check #
2001 - 2011

Reason *

Lost

Set up alerts to be notified about your balance or certain transactions.

Set up Alerts

Step 1

Click Alert preferences and select Balances, transactions, and deposits.

[18 Dashboard
B4 Messages
(@ Accounts

Transfers

n

Q@

Support

BILL CHECKING

x7050020

Transactions

& 1 scheduled activity

. DEPOSITTRANSFER +$10.00
~ oct10 $134.80
o WITHDRAWAL HOME BANKING TRANSFER $1.00
oo $124.80
. DEPOSITHOME BANKING TRANSFER +$1.00
~ octo $125.80
;=  WITHDRAWAL HOME BANKING TRANSFER $25.00

act 9 $124.80
. WITHDRAWAL HOME BANKING TRANSFER $8.00
~ oot $149.80

= E8

Transfer Stop

payments

Details

Account numbers
Account number @

Routing number

Account information
Available balance
Balance

Open date

preferences

Available @

Attach to a
conversation

Settings

00000000091000

291378130

$134.80
$134.80
10/27/2025

Online Banking
User Guide
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Step 2

Choose Balance or Transaction and click + Add alert.

(8 Dashboard
Messages
Accounts
Transfers

Support

® N B O

“Capital

Account alerts
REGULAR SHARE (x0001)

Balance Transaction

You do not have any alerts saved.

+ Add alert

Step 3

Complete the details and select how you’d like to receive the alert. Click Add alert.

[I® Dashboard

Account alerts
REGULAR SHARE (x0001)

Balance Transaction

E4 Messages
You do not have any alerts saved
2 Accounts 4
2 Transfers Notify me when my balance is
Support over v | § 1
Notify by:
Email
0 Text [] testuser@email.com In-App Message
Need to update your contact information?
Cancel Add alert
John P
MEMBER @ 2026 Capital Credit Union « Privacy policy - Federally Insured by NCUA « 51 Equal Housing Lender f
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Edit or Delete an Alert

Step 1

% Capital

credit union

From within the account, click Alert Preferences and select Balances, transactions, and deposits.

[I2 Dashboard
B2 Messages
[@ Accounts

Transfers

n

®

Support

% Capital

credit unien

x70S0020

BILL CHECKING

Transactions

T

L2

Q

)

=1 1 scheduled activity

DEPOSIT TRANSFER
Oct 10

WITHDRAWAL HOME BANKING TRANSFER
Oct9

DEPOSIT HOME BANKING TRANSFER
Oct9

WITHDRAWAL HOME BANKING TRANSFER
Oct9

WITHDRAWAL HOME BANKING TRANSFER
Oct9

<

+$10.00
$134.80

$1.00
$124.80

+$1.00
$125.80

$25.00
$124.80

$8.00
$149.80

2 ®
stop

Transfer
payments

Details

Account numbers
Account number @

Routing number

Account information
Available balance
Balance

Open date

Available @

Alert
preferences

Artachto a

Settings .
conversation

00000000091000

291378130

$134.80
$134.80
10/27/2025

Step 2

Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.

Step 3

Balance

Account alerts

REGULAR SHARE (x0001)

Transaction

When a credit is over $1.00, notify by in-app message.

+ Add alert

Edit

Modify the details or click the trash can icon to delete.

Online Banking
User Guide

Account alerts

Balance Transaction

Notify me when a Credit (deposit or earning) is over:
$ 1.00

Notify by:

Email
standersong@jackhenry.com

[] Text

Need to update your contact information?

REGULAR SHARE (x0001)

In-App Message

27
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Account Settings

Change how the account appears within online banking, update preferences, and manage alerts.

Step 1

From within the account, select Settings.

% (Capital
credit union
BILL CHECKING $134.80
x70S0020 Available ®
[IS Dpashboard
B4 Messages Transactions Z (5]
T Stop Antach 1o a
[8 Accounts £ 1 scheduled activity 2 R SSuERLos
=
2 Transfers o DEPOSITTRANSFER +$10.00 Details
Oct 10 $134.80
(?) Support
. WITHDRAWAL HOME BANKING TRANSFER $1.00 Account numbers
" octe $124.80 Account number @ 00000000097000
Routing number 291378130
-,  DEPOSIT HOME BANKING TRANSFER 4$1.00
7 octo $125.80
Account information
D WITHDRAWAL HOME BANKING TRANSFER $25.00 Available balance $134.80
Oct9 $124.80
Balance $134.80
,  WITHDRAWAL HOME BANKING TRANSFER $8.00 Open date 10/27/2025
~ octe $149.80

Step 2

1. Rename - Change the nickname of the account.
2. Display - Choose to display the account and/or activity in online banking.
3. Add or modify alerts.

% Capital 7
<redit union < Account details
[[8 Dashboard
x70S0001
E9 Messages
Display options
4 Accounts
2 Transfers Display in online and mobile banking ()
@ Support Display activity and transactions ()
+ This account will be visible on the dashboard and account pages
* You may set up and receive alerts for this account
Alerts and cards
Balance Transaction
You do not have any alerts saved.
+ Add alert
John
I MEMBER ~ @ 2026 Capital Credit Union - Privacy policy - Federally Insured by NCUA & Equal Housing Lender ?
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Transfers

Move money between internal and external accounts.

Submit a Transfer

Step 1

% Capital

credit union

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

% Capital

credit union

Hi, John

[I8 Dashboard

B4 Messages

[@ Accounts Accounts

- EDGE CHECKING
< Transfers 7030030

fit  Transfer to Member

2 | =

&, Remote deposits

Transfer Message
@ Pay Bills/Send Money
@ support Transactions

$103.80
Available

@ 0O

Transfer to
Member

eStatements

REGULAR SHARE $37.00 SECONDARY SHARE ACCOUNT $0.69
x7080001 Available x03S0005 TEST BILL P Available

Qe Messages o

% Capital

[18 Dashboard

£ Messages Transfers
E Accounts Scheduled External accounts
27 _—
ransfers
< O°T $10.00 to BILL CHECKING
Every two weeks on Saturday starting Oct 24, from REGULAR SHARE
(@ Support

+ External account —
i/ Make a transfer

October 2026 < >

SUN MON TUES WED THUR FRI SAT

Only the next scheduled transaction is shown for your recurring
transfers

Need to move money quickly?
4 Rapid transfers allow you to use an eligible debit card to

move money in minutes.

Online Banking
User Guide
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% Capital

credit union

Step 2

Select your From and To accounts and enter the amount to )

transfer.

. . . From

Click More options to set up a recurring frequency, select a

future date, or add a memo if applicable. Click Submit.
To
Amount
Frequency
Date
Hide options

Transfer

n

S 1.00

BILL CHECKING
$134.80

REGULAR SHARE
$37.00

Once »

October 30 »

Enroll an External Transfer Account

This feature is subject to approval.

Step 1

Select Transfers from the navigation pane.

“Capital,
.
Hi, John
| [I8 Dashboard b
B Messages
(8 Accounts Accounts
- EDGE CHECKING $103.80 REGULAR SHARE $37.00 SECONDARY SHARE ACCOUNT $0.69
e Transfers ¥7050020 Available x7080001 Available x03S0005 TEST BILL P Available
fit Transfer to Member
-
<, Remote deposits & E—I~] ﬁ D
Transfer Message T:::::;:“ eStatements
[§] Pay Bills/Send Money
@ Support Transactions Qe Messages EJ.] aee
Online Banking 30 ©2026 Capital Credit Union
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Step 2

Select + External account.
You may be prompted to verify your identity by entering your password.

% Capital

credit union

% Capital
Qre dit union
[0S Dashboard
Transfers + External account
E1 Messages . ;) Make a transfer
[® Accounts Scheduled External accounts
= October 2026 4 >
Transfers =
< oo $10.00 to BILL CHECKING N
24 Every two weeks on Saturday starting Oct 24, from REGULAR SHARE
@ Support SUN MON TUES WED THUR FRI SAT
2 3
4 5 € 7 8 10
1 e 13 14 15 1 17
18 19 20 22 24
.
25 26 27 2 2
Only the next scheduled transaction is shown for your recurring
transfers

Enter an Account name or nickname for the account, routing number, account number, and select the account type.

Click Submit.

Two small deposits will be sent to verify your account. When they arrive in 1-3 business days, you'll need to log back in
to confirm the amounts. By confirming these deposits, you acknowledge you have legal access to this account.

< Add external account

Account name Enter
Routing no. & Enter
Accountno. © Enter

Account type

Select >

Online Banking 31
User Guide
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Edit or Delete a Scheduled Transfer

Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.

(8 Dashboard
Messages
Accounts

Transfers

(O PY K

@

Support

“Capital

Transfers + External account

Scheduled External accounts

ST $10.00 to BILL CHECKING
4 Every two weeks on Saturday starting Oct 24, from REGULAR SHARE

% Capital

Z Make a transfer

October 2026 <D

SUN  MON TUES WED THUR FRI SAT
4 5 6 7 10
1 e 13 14 7
18 19 20 2 22 2 24

.
8 30 1

Only the next scheduled transaction Is shown for your recurring
transfers.

Need to move money quickly?

4 Rapid transfers allow you to use an eligible debit card to
move money in minutes.

credit union

Transfers

Z Make a transfer

Scheduled transfers

$10.00 to EDGE CHECKING

Every two weeks on Saturday starting Oct 24, from REGULAR SHARE

See more

Online Banking
User Guide
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Step 2

Select the transfer and modify details or select the trash can icon to delete.

WCapital,
Transfer
Ju]
03 Dashboard BILL CHECKING
$134.80
B4 Messages
REGULAR SHARE
[@ Accounts To 5700
2 Transfers
Amount $ 1.00
® Support
Frequency Once >
Date October 30 >
Hide options
Online Banking 33 ©2026 Capital Credit Union
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Remote Deposits

View recent mobile deposit activity.

B N & QB 2B

@ =

%Capital

Dashboard
Messages

Accounts

Transfers

Transfer to Member
Remote deposits

Pay Bills/Send Money

Support

Deposit history

MAR

2025

MAR

2025

MAR

2025

TO ACCOUNT

Checking (x5034)
" Accepted

Checking (x5034)
v Accepted

Checking (x5034)
v Accepted

Checking (x5034)
" Accepted

@

AMOUNT

$357.70

$1.95

$2.76

$269.26

Capital

Enrolled accounts

FUN CHECKING *1570 (0021)

Enrolled

REGULAR SHARE *1570 (0001)

Enrolled

BILL CHECKING *1570 (0020)
Enrolled

CU BONUS *1570 (0003)

Enrolled

October 2026 <02

SUN MON TUE WED THUR FRI SAT

2 3

credit union

Online Banking
User Guide
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Submitting a Remote Deposit
Use this to deposit a check via the Capital CU ND Mobile app.

Download and open the Capital CU mobile app.
From the Dashboard, navigate to and select Deposit checks.

Capital CU ND
Mobile

Capital CU of Bismarck

a4 =

Years Finance

QUICK AC|

Navigate to ey fi

directiy from the weld

wl =T &

Capital Credit Union

Hi, Anthony .

Accounts

BUSINESS REGULAR SHARE $2.68
x60S0001 Available

View all

€3

Transfer Deposit Message

Transactions Q

WITHDRAWAL HOME BANKING $0.01
TRANSFER
Oct 20, BUSINESS REGULAR SHARE

DEPOSIT HOME BANKING
TRANSFER
Qct 20, STARK IND CKING

DEPOSIT TRANSFER FROM
STARK,ANTHONY
Oct 20, STARK IND CKING

% Capital

credit union

9:36

“%Capitel
Hi, Ani

Dashboard

Accounts
Messages

BUSINES

Accounts xB0S0D001

Transfers

Transfer to Member
Deposit checks

Pay Bills/Send Money
ACH

Suppaort

Oct 20, BUY

DEPOSIT

Anthony Stark
STARK INDUSTRIES, .

Select the account to which you want to make the deposit, enter the check amount, , and click Continue.

Click Submit.

b3 Deposit check

To account

BUSINESS REGULAR SHARE *0260
(0001) o

STARK IND CKING *0260 (0020)

Online Banking
User Guide

Deposit check

Check amount

Endorsements must include “Mabile Deposit”
and your signature,

Funds in excess of $200 deposited using the
mobile app will generally be made available in
two business days from the day of deposit.
Capital Credit Union reserves the right to delay

availability longer than two business days.
PLEASE RETAIN THIS CHECK FOR 3-5 DAYS.

35
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Check amount

To BUSINESS REGULAR SHARE *0... >
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Pay Bills

Pay Bills

1. Click Bill Pay from the left-hand navigation on
the Dashboard.

2. Under the Bill Pay tab, locate your biller(s) and
enter the amount to pay them. Click the arrow to
see other options such as the ability to future
date the payment, make it recurring, or add a
memo.

3. Click Pay at the top of the screen and confirm.

4. Your payment will appear under the Activity tab.

Edit or Delete a Payment

% Capital

credit union

PAY BILLS

CHOOSE FROM

STARK IND CKING $1.92 N
Ending in #0020

BILLERS

Q, Search biller names

GROUPS
=+ CREATE GROUP FILTER

capital credit union *5612
Check

Deliver on 10/28/2026. Funds will be withdrawn from your account once

the biller receives and processes the check.

DELIVER DATE

October 28, 2026 >

Send a memo

ADD INVOICE DETAIL

REPEATS

One-time >

+
Add Biller

PAY $1.00

Manage

$1.00 v

1. Click Bill Pay from the left-hand navigation on the Dashboard.

2. Under the Activity tab, select your payment.
3. Click Delete or Edit.

Q, Search by biller or person

Scheduled

History

OCTOBER 2026

0CT =
23 5

capital credit union
*5612

= Filters Q
=

TOTAL: $1.00

$1.00 >

Online Banking
User Guide
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é) PAYMENT DETAIL

Scheduled Oct 23, 2026

Estimated Deliver Oct 30, 2026
To capital credit union *5612
Amount $1.00
From STARK IND CKING *0020
Status Scheduled
Delivery Method Check

What's this?

Confirmation # 309-53A-EAB-001

Frequency One-time

DELETE EDIT

37 ©2026 Capital Credit Union

Online Banking
Last Revised October 2026

User Guide



Online Banking User Guide .'jCapltal

credit union

Send Money

Easily send money to another person or to a business using a phone number or email address!

Add Contact

1. Click Send Money from the Dashboard.

% Capital
credit union
.
. Hi, John
[I8 Dashboard
B9 Messages
(8 Accounts Accounts
- EDGE CHECKING $103.80 REGULAR SHARE $37.00 SECONDARY SHARE ACCOUNT $0.69
& Transfers X70S0020 Available x70S0001 Available X03S0005 TEST BILL P Available
fit Transfer to Member
— ﬁ
<, Remote deposits « El“] £ IE
Transfer Message  TOrSIerlo esatements
[§]  Pay Bills/Send Money
Support .
® PP Transactions Qe Messages E.'J

2. Under the Send Money tab, click Add Contact. You will be prompted to complete muti-factor authentication via
a one-time passcode. Choose the delivery method for the passcode and click Send Code. Enter the code
received and click Verify Code.

= o

Activity Pay Bills Pay a Person

+
Add Contact

PAY A PERSON

3. Enter recipient’s contact information and click Save.

Biller Name ZZ7 Electric
I don't have account number

Account Number 123456789
Confirm Account # 123456789
Biller ZIP Code 58501-__
Nickname ZZZ Electric
Memo Saves a note when the bill is paid

Online Banking 38 ©2026 Capital Credit Union
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Send Money
1. Click Send Money from the Dashboard.

% Capital

%Capital
credit union

.
§ Hi, John
[I15 Dashboard
£ Messages
(@ Accounts Accounts
- EDGE CHECKING $103.80 REGULAR SHARE $37.00 SECONDARY SHARE ACCOUNT
& Transfers X7050020 Available x7050001 Available %0350005 TEST BILL P
fit  Transfer to Member

—> ﬁ
L, Remote deposits L El‘“] £ Ih

Transfer Message Transferto  ogyatements

Member

[5] Pay Bills/Send Money
@ Support Transactions Q. Messages

=)

$0.69
Available

credit union

2. Under the Send Money tab, select the contact to send money to and click Next.

Q, Z7Z Electric

GROUPS

<+ CREATE GROUP FILTER)

RESULTS

ZZZ Electric

Manage

3. Enter the amount to pay and complete the following fields where applicable:
e Add a Memo - include any details to communicate to the recipient.
e From - select the appropriate account to use for funding the payment

e Frequency - to select delivery date and if the payment is a one-time payment or scheduled to repeat.

Click Pay once all fields are completed and Confirm.

Online Banking 39
User Guide
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X
Schedule payment?
From: STARK IND CKING *0020 $1.92
capital credit union *5612
Deliver on 10/30/2026. Funds will be withdrawn $1.00

from your account once the biller receives and
processes the check.

By confirming, you acknowledge and accept the
transaction details presented.

CONFIRM $1.00

4. The payment will show scheduled. Click Done.

Payment Scheduled
Confirmation #: 309-53A-EAB-001
From: STARK IND CKING *0020 $1.92

capital credit union *5612

Deliver on 10/30/2026. Funds will be withdrawn
from your account once the biller receives and
processes the check.

$1.00

% Capital

credit union

5. You will be redirected to the Activity tab and your payment will display. Select the payment to edit or delete if

necessary.

Online Banking
User Guide
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Q, Search by biller or person = Filters Q

Scheduled History E

OCTOBER 2026 TOTAL: $1.00
OCT = capital credit union
= 1.00
23 [:;) *5612 3 ?
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Settings

Manage your profile, security, and other features.
Click your name at the bottom left and select Personal Settings.

% Capital

eredit unian

| [18 Dashboard

Messages

b O

Accounts

Transfers

n

e

Transfer to Member

Remote deposits

[«

=

Pay Bills/Send Money

@

Support

@ Personal settings

5

Account settings

<] Signout

John
I MEMBER

Accounts

Hi, John

EDGE CHECKING $103.80 REGULAR SHARE

Xx7080020

-~
&

Transfer

Available X70S0001

B & N0

Transfer to

eStatements
Member

Message

Transactions Q

b

o @ E

Q

O

WITHDRAWAL FEE STOP DRAFT 0000001234 $31.00
Oct 13, EDGE CHECKING

WITHDRAWAL TRANSFER TO SHARE 0020 $10.00
Oct 10, REGULAR SHARE

DEPOSIT TRANSFER FROM SHARE 0001 +$10.00
Oct 10, EDGE CHECKING

WITHDRAWAL HOME BANKING TRANSFERTO SH..  §1.00
Oct 9, EDGE CHECKING

WITHDRAWAL HOME BANKING TRANSFERTO SH..  $1.00
Oct 9, REGULAR SHARE

See more

% Capital

$37.00 SECONDARY SHARE ACCOUNT $0.69
Available x03S0005 TEST BILL P Available

Messages @J oo

[ Welcome to Banno! Julg
Welcame to Banna! We hope you like what you see. Happy testing!

See more
Y Capital
Capital
% et ®
call Message Info
Spending by category e

credit union

Profile

1. Photo - Click the pencil icon to upload a profile picture, if desired.

vk wnN

First Name - Click Edit preferred first name to change how your name is displayed in online banking.
Address - Click Edit address to send us a request to update your address.

Email - Click Edit email to change your email address.
Phone - Click Edit phone numbers to modify your phone number.

You may be prompted to enter your password in order to authenticate your identity.

Online Banking
User Guide
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% Capital
(19 Dashboard
PERSONAL Profile
B9 Messages
@ Profile
(@ Accounts
@ Security 1
2 Transft
< Transfers
Q Alerts
fit  Transfer to Member
= [E] user agreement John
Edit preferred first name 2
J, Remote deposits
ACCOUNTS
[§] Pay Bills/Send Money Member number
%y Capital Credit Union I
(@ support
External transfers Show member number
+ Add account Address
Make transfers from another
institution. 10000 State Street 3
Bismark, ND 58501
Edit address
Email
Used for alert and statement notifications. Business statements may deliver to your organization's email.
testuser@email.com 4
Edit email
Phone
Mabile
(212) 555-1212 5
Edit phone numbers
John 5
[ MEMBER ~ © 2026 Capital Credit Union - Privacy policy - Federally Insured by NCUA -+ 12 Equal Housing Lender H
Security

1. Credentials - Click Edit to update your username and/or change your password.

Passkey sign in — Toggle on if your device has biometrics to use this feature in place of entering a password.
Connected apps - Manage external apps and websites that can access your account.

Two-factor authentication - Remove or add additional authentication methods.

Recently used devices - Review devices that have accessed your account. Click Remove to require that device to
authenticate with two-factor authentication upon their next login.

You may be prompted to enter your password to authenticate your identity.

vk wnN
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% Capital

2 Dashboard

credit union

% Capital

credit union

PERSONAL Security
9 Messages
® profie Capital Credit Union ID
(@ Accounts
@ Security Manages your digital identity including login and security information.
=2 Transfers Username
« ﬂ Alerts \ 1
- testuser2 Edit
fit Transfer to Member
[) user agreement Password
&, Remotedeposits e Ft
ACCOUNTS Recovery email
$| PayBills/Send M
ay Bills/Send Money testuser@email.com Edit
% Capital Credit Union
@ Support Recovery phone
External transfers (212) 555-1212 Edit
<+ Add account 1D name
Test User
Make transfers from another
institution.
Passkeys
§ ¥ i . 2 ) Add passkey
Sign into your account simply and securely without entering your password using @ compatible device,
Mo passkeys registered
Connected apps (3) Manage >
External app and website permissions that can access your account X
2-step verification L4
@  Enabled for phone
Edit settings
Recently used devices
Check when and where specific devices have accessed your account .5
g Google Chrome on Windows ()
This device
O  iPhone 16 Pro Max ©
Used 6 days ago
Remove
3 Google Chrome on Windows @
Used 1 week ago
Remove
John 2
[ MEMBER ~ © 2026 Capital Credit Union + Privacy policy + Federally Insured by NCUA - Y Equal Housing Lender ¢
The following alerts will automatically be sent to your email if triggered.
e Login from new device.
e Email address change.
e Password change.
e Mobile phone change.
e Username change.
Online Banking 44 ©2026 Capital Credit Union
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® =2 [ B N @ [

% Capital

credit union

Dashboard

Messages

Accounts

Transfers

Transfer to Member
Remote deposits

Pay Bills/Send Money

Support

PERSONAL
@ Profile
@ Security

Q Alerts

[E] useragreement

ACCOUNTS

% Capital Credit Union
External transfers
-+ Add account

Make transfers from another
institution.

Alerts

@ Security

Login frem new device

Receive an alert when there's a login from a new device.

Email address change

Receive an alert if the email address is changed.

Password change

Receive an alert when your password is changed

Mobile phone change

Receive an alert if the phone number is changed.

Username change

Receive an alert when your username is changed.

Looking for transaction alerts?

Set notifications for transactions, balances and more in your individual account settings

% Capital

5Sactive v

Active >

Active >

Active >

Active >

Active >

View accounts

credit union

If desired, click an alert to toggle on text or in-app alerts as well.

User Agreement

Click User agreement to review various documents you have accepted.

B N B O

e

@ =

®

%Ca pital

credit unian

Dashboard
Messages

Accounts

Transfers

Transfer to Member
Remote deposits

Pay Bills/Send Maney

Support

John
E MEMBER

PERSONAL
@ Profile
@ Security
Q Alerts

[E user agreement

ACCOUNTS

% Capital Credit Union
External transfers
- Add account

Make transfers from another
institution,

Digital Terms of Use

MOBILE & ONLINE BANKING PRIVACY POLICY

Capital Credit Union ("we,” “our,” or “us”) is committed to protecting your privacy. Below we describe how we
collect, use, access, and share personal and sensitive information through our mobile banking application

(“App”), powered by Jack Henry™ Banno services.

1. Information We Collect. We collect the following categories of personal and sensitive information when

you use our App:

a. Personal Identifiers

i. Name

ii. Address

iii. Email address

iv. Phone number

v. Username and login credentials
b. Financial Information

i. Account balances

ii. Account numbers (masked where appropriate)
iii. Transaction history

iv. Payment and transfer details

v. Credit/debit card information
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ACH

Create a Batch Manually

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Then click Create ACH.

B N B [

= [

»

Dashboard
Messages

Accounts

Transfers

Transfer to Member
Remote deposits

Pay Bills/Send Money
ACH

Support

Active History

Initiated  JH ACH Company

No Processing Test
Ready JH ACH Company

JH ACH Company_2026-10-19 20:49:26.494921639

o

Create ACH Upload ACH

October 2026

% Capital

8,

Search
recipients

SUN MON TUE WED THUR FRI SAT

credit union

3. Enter the Batch name and select the ACH company to originate the payment from.

Batch name

Company

Create ACH

Cancel

ACH name

Select company >

4. Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if necessary.
5. Click Add recipients.
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< Create ACH

Batch name Payroll

Company JH ACH Company >
Company ID

SEC Select SEC code >
Entry description Entry description >
Discretionary data Discretionary data >
Recipients Add recipients >

Cancel

6. Enter the Recipient name, the amount to pay them, transaction type (Credit or Debit), and account information.
Add-A Credit will send money to the recipient. A Debit will pull money from the recipient.

7. Click Optional fields to enter a recipient ID number or addenda information.

8. Check the Prenote box to create a zero dollar batch for this transaction. A Prenote is used to validate the
recipient's account information prior to sending the associated batch (optional).

9. Check the Hold box to prevent this transaction from processing with the other transactions in the batch
(optional).

10. Click + Add another recipient to enter another recipient.

11. Click Save recipient when done adding recipients to the batch.

< Recipients

Employee One ~ (]
Recipient name Amount Credit/Debit

" Employee One ’ " S 0.10 { Credit v
Account number Routing number Account type

" 987654321 " 026009593 ‘> Checking

BANK OF AMERICA N.A,, VA

Optional fields v

+ Add another recipient
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12. Click Create batch, review the confirmation.

13. Click Done.

% Capital

credit union

Batch name

Company

Company ID

SEC

Entry description

Discretionary data

Recipients

Create ACH

Payroll

JH ACH Company

CCD
test
Discretionary data

1 recipient

Batch initiated

Payroll

(® Credits

$0.70

(© Debits

$0.00

El Effective date
Oct 30

5d6b74a3-9900-4510-918e-
59493992b3e9

Confirmation #

Recipients 1

The batch will appear under the Active tab in a Ready status. If you created a prenote, you will see an identical batch

that starts with PNT.
Please see the Initiate a Batch section for steps on how to send the payment.

[I8 Dashboard

Messages

O

Accounts

Transfers

B u

Transfer to Member

Remote deposits

(e

&)

Pay Bills/Send Money

ACH

Neg

@ Support

Active History

Initiated  JH ACH Company

Payroll
Ready JH ACH Company

No Processing Test
Ready JH ACH Company

JH ACH Company_2026-10-19 20:49:26.494921639

Create ACH

g 218
Search
recipients

Upload ACH

October 2026 4

SUN MON TUE WED THUR FRI SAT

5 6 7 8 9
v
2 13 14 15 16
. .
19 @ 21 22 23 24
26 27 28 29 30 31
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Upload a NACHA File

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

2. Click Upload ACH.

= B N @ O

¥

% Capital

credit union

Dashboard
Messages

Accounts

Transfers

Transfer to Member
Remote deposits

Pay Bills/Send Money
ACH

Support

Active History er\

Create ACH Upload ACH Search

recipients
JH ACH Company_2026-10-19 20:49:26.494921639 $1.50
Initiated  JH ACH Company PPD
October 2026 <
No Processing Test 50.01
Ready JH ACH Company PPD
SUN MON TUE WED THUR FRI SAT
1 2
g 6 8
1 12 13 14 15 16
D .
19 e 21 2 4
2 26 27 28 2 3

3. Browse for your file and click Upload. Review your file for proper formatting if you receive an error.

< Upload ACH

Upload your NACHA formatted files below to create new ACH batches.

---------------------------------------------------------------------------------------------------------------

[% CAPCU.txt Ty

...............................................................................................................

Recent uploads ®

No recent uploads found at this time.

4. The batch will appear under the Active tab in a Ready status.
Please Note: A generic name will be given to an uploaded batch. Select the batch and click Edit if you wish to change

the name.

Please see the Initiate a Batch section in this document for steps on how to send the payment.
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[I8 Dashboard

Active Histo Qp
B4 Messages y 111
Create ACH Upload ACH SIEd
recipients
@ Accounts JH ACH Company_2026-10-19 20:49:26.494921639 $1.50
Initiated  JH ACH Company PPD
Z Transfers October 2026 <
Payroll $0.10
Ready  JH ACH Company BED
& Transfer to Member SUN MON TUE WED THUR FRI  SAT
. No Processing Test 0.01
&, Remote deposits 9 $ 1
Ready JH ACH Company PPD
" 4 6 8
Pay Bills/Send Money ’ .
A 1 12 13 14 15 16
A ACH . .
() Support
2 26 27 28 2¢ 3( 3

Initiate a Batch

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

SCapital
[IS Dashboard
£ Messages Active History il jolo%
Create ACH Upload ACH . ;T“l'::ls
@ Accounts JH ACH Company_2026-10-19 20:49:26.494921639 $1.50 .
Initiated  JH ACH Company PPD
2 Transfers October 2026 <
Payroll $0.10
it Transfer to Member Resdyl < ACH Gompany o SUN MON TUE WED THUR FR  SAT
L, Remote deposits No Processing Test $0.01 1
Ready JH ACH Company PPD
Pay Bills/Send Money 4 6 8
A ACH 1" 12 13 14 15 16
A . .
18 9 21 22 23 24
() Support ! e
25 26 27 28 29 30 31
2. Select the batch in a Ready status and click Review and initiate.
IMPORTANT: If dual control is activated, you cannot initiate a batch that you created or edited. A second user will
need to complete this step.
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Batch details e X

Payroll = Ready

(® Credits ® Debits

$0.10 $0.00

Recipients 1 recipient >
Company JH ACH Company

Company ID 123456

SEC code PPD

Description ACH

Batch restricted (i) No

[Z) Attach to a conversation

Review and initiate

w

Select the Offset account if applicable, recurring Frequency if applicable, and the Effective date.

4. Check the Reset amounts to $0.00 after processing if you’d like to clear out the dollar amounts in the template
after processing (optional).

5. Click Initiate. You may be asked to authenticate.

6. Review your confirmation and click Done.

The batch will appear in an Initiated status under the Active tab.

Please note: Batches in an Initiated status may be uninitiated up until our cut off. Please see the Uninitiate a Batch
section in this document for more information.
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Initiate ACH

Payroll @
@® Credits © Debits Batch initiated
$0.10  $0.00

() Credits (© Debits
Show details v SO 1 O SO 1 O
Offset account STARK IND CKING x0020 > {5y Effective date

Nov 4

Effective date Nov4 >

Confirmation # 0608260001

Recipients 2

The batch will return to a Ready status after processing and may be reused, edited, or deleted.

Active History ’I‘J,
JH ACH Company_2026-10-19 20:49:26.494921639 $1.50
Initiated JH ACH Company PPD
Payroll $0.10
Ready JH ACH Company PPD
No Processing Test $0.01
Ready JH ACH Company PPD
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Initiate Multiple Batches

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click the Bulk Action icon and select the batches you want to initiate. Click Initiate.

WCapital,
[18 Dashboard
Active History 4P gl
4 Messages (L)
Create ACH Upload ACH ri?:]’::ts
[§ Accounts JH ACH Company_2026-10-19 20:49:26.494921639 $1.50
Initiated  JH ACH Company PPD
2 Transfers October 2026 <
No Processing Test $0.01
Ready JH ACH Company PPD
& Transfer to Member SUN MON TUE WED THUR FRI  SAT
. Payroll 0.10
v, Remote deposits Y §
Ready JH ACH Company PPD
6
[§] Pay Bills/Send Money
A 12 13 4 15 16 17
A ACH . A
€ 19 e 21 22 23 24
@ Support

2 selected: i Delete Cancel
D JH ACH Company_2026-10-19 20:49:26.494921639 $1.50
Initiated JH ACH Company PPD
Payroll $0.10
Ready JH ACH Company PPD
No Processing Test $0.01
Ready JH ACH Company PPD

3. Enter the Effective date, select the Offset account if applicable, and check the Reset to $0 box if desired for
each batch.

4. Click Initiate. You may be asked to authenticate.

5. Review your confirmation and click Done. The batches will appear in an Initiated status under the Active tab.
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{ Initiate batches

Payrall $1.00

Feb 13 || | Resetto 50
0000004 50,03
Feb 13 H Resst to 50

Initlate 2 batches

Uninitiate a Batch

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Select the batch in an Initiated status.

% Capital

credit union

“Capital,
[I8 Dashboard
Acti Histt
B4 Messages ctive story 2ty
Create ACH Upload ACH Search
recipients
[ Accounts Payroll $0.10
Initiated  JH ACH Company PPD
2 Transfers October 2026
JH ACH Company_2026-10-19 20:49:26.494921639 $1.50
B Transfer to Member RIESSLp i AcH Gompany e SUN MON TUE WED THUR FRI  SAT
NoP Test .
&, Remote deposits o Processing Tes §0.01 1 -
Ready JH ACH Company PPD
" 4 il 8
Pay Bills/Send Money ? !
A 1" 12 13 14 15 16 7
A ACH B .
18 19 @ 21 22 23 24
(@ Support
25 26 27 28 29 30 8
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3. Click Uninitiate, and confirm.

Batch details

Payroll  mitiated

®) Credits ( Debits

$0.10 $0.00

E Effective date

Oct 30
Recipients
Company JH ACH Company
Company ID 123456
SEC code PPD
Description ACH
Batch restricted (7) No

[Z] Attach to a conversation

Uninitiate

2 recipients >

The payment will return to a Ready status and will not process.
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Edit or Delete a Batch

Please note: Batches in an initiated or processed status cannot be edited or deleted. Please uninitiate the batch first or
contact the bank for assistance.

1. Select the batch.
2. Select the ellipsis icon to delete the batch.
3. Click Edit to modify the batch header information.
4. Click Recipients to add, delete, or modify the recipient(s) account information or payment amount(s).
5. Click Mark as pending to flag the batch ready for initiation by another user at your company.
Batch details we X
Payroll = Ready
(®) Credits (© Debits
Edit >
S0.10 $0.00
Recipients 1 recipient >
Company JH ACH Company
Company ID 123456
SEC code PPD
Description ACH
Batch restricted () No
E Attach to a conversation
History
Select this tab to review batches that have been processed.
Active History T 1l
oct  10/16 Test Debit $0.10
15 JH ACH Company PPD
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Support

% Capital

credit union

Click Support to find a variety of ways to get help. You may call us or send us a message. We are here to serve you.

% Capital

eredit union

[I8 Dashboard
Messages
Accounts

Transfers

B @ O

Transfer to Member

Remote deposits

[«

jea)

Pay Bills/Send Money

ACH

K2

@ Support

Contact information

R, Callus

We're here to help. Give support a call at (701) 255-0042.

% Capital

credit union

We're a member of the CO-OP Shared Branch network. Find Co-op
ATMs and Shared Branch locations by clicking here: Co-op Shared
Branch Locator

Looking for a little help? No problem. That's what we're here for.
Schedule an appointment with one of our team members by clicking
here: Schedule an Appointment

Stop by one of our conveniently located branches and you'll be the
center of attention. Click here for branch locations: View Locations

Capital Credit Union

Ews

Brennan  April Cooper

Thank you for your message!

The next available representative will get back to
you as soon as possible. This inbox is monitored
Monday-Friday from 8a-5p and Saturday from 9a-1p

Send us a message
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Administration

Create a New User

1. Click your profile and select Manage business.

% Capital

credit union

% Capital
credit union
.
. Hi, Anthon
b2t boatd STARK INDUSTRIES, INC. >
B9 Messages
(8 Accounts Accounts
2 Transfers BUSINESS REGULAR SHARE $2.69 STARK IND CKING §1.92 COM VISA $0.00
x60S0001 Available Xx60S0020 Available x60L0001 Balance
fit Transfer to Member
. -
v, Remote deposits « Ei] Am IB
Transfer to Manage
) Transfer Message s eStatements eere
[§] Pay Bills/Send Money
4  ACH
4
Transactions Qe Messages E'_] eee
@ Support
® DEPOSIT TRANSFER +$0.07 @ Carlynn oct7
Oct 20, STARK IND CKING MR. Stark, what can | help you with today?
DEPOSIT TRANSFER +$0.06 Kaitlyn Ohlhauser Sep23
®  Add an account ® Oct 20, STARK IND CKING Account: BUSINESS REGULAR SHARE (x6050001)
@  Personal settings WITHDRAWAL TRANSFER $0.05 ﬂ Lori g 24
@ et 20, STARK IND CKING no reminder email, this is a second test
Manage business
() DEPOSITTRANSFER +$0.05 SR 0NN
a% Account set‘llngs Oct 20, BUSINESS REGULAR SHARE
WITHDRAWAL ACH $4.00
<] Signout ® 06t 16, STARK IND CKING Card management s
Anthony Stark STARK IND CKING (x6050020) 5
L SET A B TES (8 See more = INC. STARKINDUSTRTIES ;
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2. Click Manage users.
3. Click + Create user.

Capital,
[I8 Dashboard
PERSONAL Manage users + Create user
B9 Messages
@ Profile Q  Search users ® o
(8 Accounts
@ Security NAME ROLE STATUS
~>
& Transfers Q Aerts e
Viewer + Active >
fit Transfer to Member auser2
El User agreement
) )
o, Remote deposits AnihlonySFark Admin  Active N
MANAGE BUSINESS starkindustries
[§] Pay Bills/Send Money
Profile
AL ACH James Doe User (@ Pending >
A, Manage users
@ Support
@ Activity Tester M User (O Pending >
ACCOUNTS
% Capital Credit Unicn
-+ Add account
Add an account
Anthony Stark "
I STARK INDUSTRIES, ING. y
4. Enter the user’s First name, Last name, Email
X < Create user
address, and choose their User role.
e User: can have customized permissions and First name
account access but cannot manage other users. 0/20
e Viewer: View only access on specified accounts. ' ]
. . I Last name
e Admin: can have customized permissions and ,
account access as well as user management. 020
Email
5. Click Create user. -
Please note: You may be asked to authenticate. - Userrole
User v
New users will be created using your organization’s default set of permissions.
® You can edit a user's permissions at any time by going to their user profile.
6. Click Select next to the Enable accounts arrow and choose the account(s) the user should have access to.
7. Click Done.
8. click Enable Accounts.
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% Capital

credit union

< Enable accounts < Account access
James Doe
D James Doe Q. Search accounts ‘
Role: User J
(O Pending
Enable all
COM VISA
Enable accounts Select > 6010001
Users must have access to at least one account.
BUSINESS REGULAR SHARE
x6050001
STARK IND CKING
Xx6050020
Cancel
< Enable accounts
Jp James Doe
Role: User
(© Pending
Enable accounts
All accounts >
Users must have access to at least one account.
9. Review your confirmation and choose from the following
options:
a) Click Send email invite to send the user a link to set
up their login credentials without modifying
permissions further.
Please note: Permissions and account access can be
modified in the user’s profile at a later time if Success!
necessary. You successfully created an account.
b) Select Edit permissions to modify entitlements and
account access prior to sending the email invite. JD  James Doe
c) Click Done to send the invite and edit permissions at
a later time. R
Send James Doe an email invitation to accept
their account and create credentials.
Edit permissions
Done
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If Edit permissions was selected:

a)
b)
c)

d)
e)

In the Permissions card, click Set permissions to modify global entitlements for the user.

In the Permissions card under Access, toggle on an account to give the user access.

In the Permissions card, select the account name to adjust the global permissions at the account level if
necessary.

In the grey bar above the cards, select Invite to send the user an email to set up their login credentials.
At the top of the screen click the arrow next to User management to return to the Business Management

page.

Please see the Editing or Deleting a User section in this document for more information on permissions

% Capital
credit union ser management
(1§ Dashboard
B2 Messages @ James Doe’s account is pending. Invite them to complete set-up of their account.
(8 Accounts
- e Permissions
< Transfers
JD Set James Doe's user permissions and adjust account level permissions as needed,
fit  Transfer to Member
Y, Remote deposits
= James Doe
. Q. Search accounts e
[s] Pay Bills/Send Money @ User @ Pending
A ACCOUNT ACCESS
% ACH Email
mdoe@email.com
Il @ BUSINESS REGULAR SHARE .) N
@ support ¥60S0001
COM VISA
Additional services ® X60L0001 m 4
Manage James Doe’s ability to view STARK IND CKING
the additional services enabled by %6050020 m ’
STARK INDUSTRIES, INC. TESTING
ACCOUNT.
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% Capital

credit union

The new user will appear as Pending on the Business Management page. Their status will change to Active once they set
up their credentials.
Please note: You can modify permissions, account access, or manage the invite at any time by clicking the user’s name.

Online Banking
User Guide

Manage users

Q  Search users

NAME

A User
auser2

Anthony Stark
starkindustries

James Doe

Tester M

ROLE

Viewer

Admin

User

User

+ Create user
® %
STATUS
" Active >
" Active >
(@© Pending >
(© Pending >
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% Capital

credit union

Editing or Deleting a User

1. Click your profile and select Manage business.

% Capital

credit unian

| [I3 Dashboard

B2 Messages

(8 Accounts

2 Transfers

fit  Transfer to Member
¥, Remote deposits

[§] Pay Bills/Send Money
4  ACH

@ Support

Add an account

® ©®

Personal settings

Manage business

Hi, Anthon

STARK INDUSTRIES, INC. >

Accounts

BUSINESS REGULAR SHARE $2.69 STARK IND CKING

x6080001 Available x6080020

e B &2 b &

Transfer to Manage
Transfer Message eStatements
o Member users

Transactions Qe

@ DEPOSIT TRANSFER +50.07
Oct 20, STARK IND CKING

DEPOSIT TRANSFER +5$0.06
0Oct 20, STARK IND CKING

WITHDRAWAL TRANSFER $0.05

Oct 20, STARK IND CKING

®@ @ @ @

$1.92 COM VISA $0.00
Available x60L0001 Balance

Messages 3] .
@ Carlynn oet7
MR. Stark, what can | he\p you with loda}'j
Kaitlyn Chlhauser Sep 23

Account: BUSINESS REGULAR SHARE (x60S0001)

ﬂ Lori Aug 24
na reminder email, this is a second test

DEPOSIT TRANSFER +$0.05 Seelmols
x Account set‘llngs Oct 20, BUSINESS REGULAR SHARE
) WITHDRAWAL ACH $4.00
<] Signout Det 16, STARK IND CKING Card management e
Anthony Stark STARK IND CKING (x6050020) 5
I STARK INDUSTRIES, INC. See more = INC.STARKINDUSTRTIES )
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2. Under User Management, select the user you’d like to edit.

% Capital

credit union

SCapifal,
[I8 Dashboard
PERSONAL Manage users + Create user
B9 Messages
@ Profile Q  Search users ® o
(8 Accounts
@ Security NAME ROLE STATUS
Z  Transfers
Q Hers A User View + Acti >
fit  Transfer to Member auser2 ewer ctive
[E] user agreement
', Remote deposits AnihlonySFark Admin o Aciive >
MANAGE BUSINESS starkindustries
[§] Pay Bills/Send Money
Profile
Al ACH James Doe User © Pending >
AR, Manage users
@ Support
@ Activity Tester M User (O Pending >
ACCOUNTS
% Capital Credit Unicn
-+ Add account
Add an account
Anthony Stark N "
[l STARK INDUSTRIES, INC. )
3. Select the ellipsis icon.
a) Click Edit user to change the users name, role, or email address.
b) Select Hold account access to temporarily prevent them from logging in.
c) Click Send password reset link to email them a link.
d) Select Delete user to remove their access permanently.
LL L] 'TT]
J D & Edituser
@ Hold account access
James Doe
-=== Send password reset link
@ User (© Pending
Email ] Delete user
jmdoe@email.com e e
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% Capital

credit union

% Capital
<redit union < User management
P James Doe
B3 Messages (9  James Doe’s account is pending. Invite them to complete set-up of their account. Invite
[@ Accounts
2 Transfers e Permissions
£ Transter to Member JD Set James Doe's user permissions and adjust account level permissians as needed
4, Remote deposits James Doe
[8] Pay Bills/Send Money @User @ Pending o s =
5 ach . ACCOUNT Access
® supor jmdoe@email.com iz:ﬁg:sfs REGULAR SHARE .:) N
Additional services @ f;ﬂ:olfl\ ‘) ’
e acirional serices anepled by e &
STARK WDUSTRIES NG TESTING
4. Click Set permissions to modify global entitlements.
Please note: Options may vary depending on your company’s setup.
e ACH
o Enable: Activates this feature for the user. A ACH ®
o View ACH: Must be enabled to edit any other ACH
. . Enable
permission. B
o Daily ACH limit: Maximum amount the user can initiate
per day.
o Initiate ACH: Allows user to transmit ACH payments to .
the bank. Infiate AGH ©2
o Initiate same day ACH: Allows user to transmit same Y
day ACH payments to the bank.
o Full ACH Control: Allows a user to initiate an ACH $0.00
payment that they have created. If this is not activated,  EUCreate ACH Contrl
the user cannot initiate a payment they created. A Hone
second user must initiate it. Upload AGH file Batch delete
o Edit/Delete ACH Control: ACH debits ACH credits
= Full edit/create: Allows the user to edit Inftizte ACH Without Approval SEC code CCD
everything within a payment. SEC code CTX SEC code PPD
= Partial Edit: User can only change the dollar SEG cote TEL SEG code WEB
amount of a transaction, debit or credit
indicator, add a prenote, or hold the feRereampenypemissens
transaction.
®* None: User cannot Edit an ACH payment.
o Recurring ACH: Allows the user to set a recurring frequency for a payment.
o Upload ACH file: Allows the user to upload a NACHA formatted file.
o Restricted batch access: User can view payments that have been flagged as restricted.
o Import recipients: User can import a file containing recipient data to create a payment.
o Batch delete: User can delete an ACH payment.
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e Card Management
o Enable: Activates this feature for the user.
e Documents
o Enable: Activates this feature for the user.
e RDC
o Enable: Activates this feature for the user.
e Stop Payments
o Enable: Activates this feature for the user.
e Transfers
o Enable: Activates this feature for a user.
o Transfer limit: Maximum amount a user can
transfer per day.
e User Management
o Enable: Allows user to create, modify, and
delete other users.
Click the back arrow at the top of the page once done.

Online Banking
User Guide

% Capital

credit union

[ Card management

Enable

[E Documents

Enable

RDC

&

Enable

E@ Stop payments

Enable

=
<  Transfers

Enable

Hide options

Transfer limit

$0.00

A, User management

Enable
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Unlock a Locked User

1. Click your profile and select Manage business.

% Capital

credit unian

| [I8 Dashboard

B9 Messages

(8 Accounts

2 Transfers

fit  Transfer to Member
v, Remote deposits

[8] Pay Bills/Send Money
A, ACH

@ Support

Add an account

® ©®

Personal settings

Manage business
%% Account settings
<] Signout

Anthony Stark
[ STARK INDUSTRIES, INC.

Hi, Anthony

[l STARK INDUSTRIES, INC. >

Accounts

BUSINESS REGULAR SHARE $2.69 STARK IND CKING
x6080001 Available x6080020

2 B £ b O®

Transfer to Manage
Transfer Message eStatements
g Member users

Transactions Q

@ DEPOSIT TRANSFER +50.07
Oct 20, STARK IND CKING

DEPOSIT TRANSFER +5$0.06
0Oct 20, STARK IND CKING

WITHDRAWAL TRANSFER $0.05

Oct 20, STARK IND CKING

DEPOSIT TRANSFER +$0.05
0Oct 20, BUSINESS REGULAR SHARE

WITHDRAWAL ACH $4.00
Oct 16, STARK IND CKING

@ @ @ @

See more

$1.92 COM VISA
Available x60L0001

Messages

e Carlynn
MR. stark, what can | hé‘p you with ‘Oda\-'?

Kaitlyn Ohlhauser

Account: BUSINESS REGULAR SHARE (x60S0001)

& Lori
na reminder email, this

Card management

STARK IND CKING (x6050020)
= INC. STARK INDUSTRTIES

% Capital

credit union

$0.00
Balance

Oet7

Sep 23

Aug 24

See more

2. Select the locked user.

S Capital

redit union

[18 Dashboard

B9 Messages

(8 Accounts

2 Transfers

fit Transfer to Member
-, Remote deposits

[§] Pay Bills/Send Money
4 ACH

@ Support

PERSONAL Manage users
@ Profile Q. Search users
@ Security NAME
Alert:
Q Herts A User
auser2
[E] Useragreement
Anthony Stark
MANAGE BUSINESS starkindustries
Profile
James Doe
A8, Manage users
© Activity Tester M

ACCOUNTS

ROLE

Viewer

Admin

User

User

+ Create user

® %

STATUS

~ Active >

~ Active >
%) Locked >
() Pending >

3. Click Unlock and review the confirmation.
Please note: You can email the user a link to reset their password if they continue to have trouble. Otherwise, click

I’'m Done.
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< User management

James Doe

@ James Doe's account access is locked due to multiple incorrect login attempts.

User successfully unlocked

Account status: Locked

Unlocking John Doe’s account did not affect their password. They can reset it
by clicking the Forgot password link on the login screeen, or you can send a
password reset link.

I'm done Send password reset link
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% Capital

credit union

Reset a User’s Password

1. Click your profile and select Manage business.

% Capital

credit unian

| [I3 Dashboard

B2 Messages

(8 Accounts

2 Transfers

fit  Transfer to Member
¥, Remote deposits

[§] Pay Bills/Send Money
4  ACH

@ Support

Add an account

® ©®

Personal settings

Manage business

Hi, Anthon

STARK INDUSTRIES, INC. >

Accounts

BUSINESS REGULAR SHARE $2.69 STARK IND CKING

x6080001 Available x6080020

e B &2 b &

Transfer to Manage
Transfer Message eStatements
o Member users

Transactions Qe

@ DEPOSIT TRANSFER +50.07
Oct 20, STARK IND CKING

DEPOSIT TRANSFER +5$0.06
0Oct 20, STARK IND CKING

WITHDRAWAL TRANSFER $0.05

Oct 20, STARK IND CKING

®@ @ @ @

$1.92 COM VISA $0.00
Available x60L0001 Balance

Messages 3] .
@ Carlynn oet7
MR. Stark, what can | he\p you with loda}'j
Kaitlyn Chlhauser Sep 23

Account: BUSINESS REGULAR SHARE (x60S0001)

ﬂ Lori Aug 24
na reminder email, this is a second test

DEPOSIT TRANSFER +$0.05 Seelmols
x Account set‘llngs Oct 20, BUSINESS REGULAR SHARE
) WITHDRAWAL ACH $4.00
<] Signout Det 16, STARK IND CKING Card management e
Anthony Stark STARK IND CKING (x6050020) 5
I STARK INDUSTRIES, INC. See more = INC.STARKINDUSTRTIES )
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2. Select the user to reset.

% Capital

[18 Dashboard
Messages

Accounts

@ O

Transfers

n

Transfer to Member

[

Remote deposits

[

jza)

Pay Bills/Send Money

ACH

@ Support

PERSONAL Manage users
@ Profile Q. Search users
@ Security NAME
Alert
Q e A User
auser2
E User agreement
Anthony Stark
MANAGE BUSINESS starkindustries
Profile
James Doe
A9, Manage users
© Activity Tester M

ACCOUNTS
% Capital Credit Union

-+ Add account

Add an account

ROLE

Viewer

Admin

User

User

% Capital

+ Create user

® %

STATUS

~ Active

+ Active

~ Active

( Pending

>

credit union

3. Click the ellipsis icon and choose Send password reset link to email the user.

Online Banking
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& Edituser
@ Hold account access
=== Send passwaord reset link

[l] Delete user
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