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Capital Credit Union Promotes Lagasse 

BISMARCK, ND – Jillian Lagasse was recently promoted to chief marketing and member experience officer 
at Capital Credit Union. In this position and as a member of the credit union’s Executive Team, Lagasse 
will manage all aspects of the credit union’s Marketing Department and Contact Center, as well as 
employee training and other areas supporting the overall member experience.  

“Jillian is a valued member of the Capital Credit Union team,” says Chief Retail Officer Keith 
Mantz. “She is always willing to accept additional responsibility and continuously looks for ways 
to better serve our members. I look forward to seeing all that she will accomplish in her career.” 

Lagasse graduated from the University of Mary in 2007 with a bachelor’s degree in social science/business. 
She is a current chair of the Local Issues Committee for Bismarck Mandan Chamber EDC and Optimist 
Impact Grant for Bismarck Optimist Club and is a member of the University of Mary Alumni Association 
and Missouri Valley Family YMCA Board of Directors.  

Lagasse has been with Capital Credit Union since July 2018, most recently as vice president of marketing 
and member experience. She and her husband Ryan live in Mandan with their three daughters. 

 
 
 
ABOUT CAPITAL CREDIT UNION 
Capital Credit Union, originally chartered in North Dakota in 1936, is a not-for-profit financial cooperative 
owned by each of its more than 30,000 members and overseen by a member-elected board of directors. 
They offer personal and business banking solutions including auto loans, home equity loans, mortgage 
loans, checking accounts, savings accounts, business loans and more to member individuals, businesses 
and other organizations located within a 75-mile radius of Bismarck, Hazen or Fargo, or a 50-mile radius 
of Beulah or New Salem. 
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