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Capital Credit Union Promotes Strickland 

BISMARCK, ND – Kiara Strickland was recently promoted to universal services representative at Capital 
Credit Union’s Hazen Branch.  

In this role, she will be responsible for consumer lending including auto, recreational vehicle and home 
equity loans; delivery of deposit products such as checking accounts, high-yield savings accounts and 
certificates of deposit; and actively soliciting, promoting and servicing credit union products and services.  
 
Strickland has been with Capital Credit Union since July 2023, most recently as a member services 
associate at the Hazen Branch. Prior to that, she worked as a customer service representative at Dakota 
Community Bank & Trust. Strickland earned an Associate in Arts and Associate in Science from Bismarck 
State College in 2021 and currently lives in Beulah. 
 

 

 

 
 

 

 

ABOUT CAPITAL CREDIT UNION 
Capital Credit Union, originally chartered in North Dakota in 1936, is a not-for-profit financial cooperative 
owned by each of its more than 30,000 members and overseen by a member-elected board of directors. They 
offer personal and business banking solutions including auto loans, home equity loans, mortgage loans, 
checking accounts, savings accounts, business loans and more to member individuals, businesses and other 
organizations located within a 75-mile radius of Bismarck, Hazen or Fargo, or a 50-mile radius of Beulah or New 
Salem. 
 
CONTACT INFORMATION 
Jillian Lagasse, Chief Marketing and Member Experience Officer 
jillian.lagasse@capcu.org 
701.355.7706 


